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1. Allgemeiner Rahmen 

Ein Mobilitätsprogramm in einem anderen Land zu besuchen, kann für Schüler/innen eine 

Chance sein, sich weiterzuentwickeln, z. B. ihre Sprachkenntnisse zu verbessern und in einer 

neuen schulischen und kulturellen Umgebung Erfahrungen zu sammeln. 

Die Europäischen Schulen und die Anerkannten Europäischen Schulen bieten die Möglichkeit, 

Schüler/innen anderer Schulen aufzunehmen und unterstützen ihre Schüler/innen bei dem 

Besuch anderer Schulen. Beide können auf der Grundlage von Austauschen von einzelnen 

Schüler/innen bzw. als einseitige Mobilität stattfinden (siehe 6. Glossar für Einzelheiten). Sie 

sind kollektiv als "Mobilitätsprogramm für Schüler/innen" bekannt. 

Das Mobilitätsprogramm für Schüler/innen finden im ersten Semester von s5 statt.  Wenn 

berechtigte Gründe bestehen, ist jedoch auch das erste Semester in s4 denkbar. Die Dauer 

des Aufenthalts beträgt ein Semester und er läuft maximal bis zum letzten Schultag vor den 

Weihnachtsferien. 

Die Schüler/innen und Eltern/gesetzlichen Vertretenden sollten im Voraus über den 

Mobilitätsprozess informiert werden. 

2. Verfahren 

Sowohl die entsendende Schule als auch die Gastschule nominieren Kontaktpersonen, die 

das Mobilitätsprogramm an jeder Schule leiten: 

a) ein/e Mobilitätskoordinator/in (z. B. eine Lehrkraft, ein/e pädagogische/r Berater/in, 

sonstiges Personal),  

b) ein/e Stellvertreter/in der Elternvereinigung, 

c) Mentoren (ein Mitglied des Personals, üblicherweise pädagogische Berater/innen oder 

Klassenlehrkräfte1) 

Die Rollen und Verantwortlichkeiten der Kontaktpersonen und anderer Beteiligter werden in 

Anhang 1: Rollen und Verantwortlichkeiten beschrieben. 

Schüler/innen bewerben sich auf einen Aufenthalt im nächsten Schuljahr, indem sie vor Ende 

der ersten Unterrichtswoche nach den Weihnachtsferien ein Online-Bewerbungsformular 

(Online Application Form) ausfüllen. Die Bewerbenden können maximal drei Schulen aus dem 

Netzwerk der Europäischen Schulen wählen. 

In einem strukturierten Vorauswahlverfahren, das von der entsendenden Schule durchgeführt 

wird, wird eine Auswahlliste der in Frage kommenden Bewerbenden erstellt. Die sich 

bewerbenden Schüler/innen werden als Ganzes bewertet, was auch ihre Einstellung zum 

Lernen, ihre Motivation und ihr Engagement und nicht nur ihre akademischen Erfolge umfasst. 

Schüler/innen, bei denen schwerwiegende Verstöße gegen die Regeln festgestellt wurden, 

können nicht für einen Aufenthalt in Betracht kommen. Es wird empfohlen, den Klassenrat in 

das Vorauswahlverfahren einzubinden. Die endgültige Entscheidung liegt bei der/dem 

Direktor/in.  

Sobald das Vorauswahlverfahren abgeschlossen ist, informiert die entsendende Schule alle 

beteiligten Akteure (die sich bewerbenden Schüler/innen und ihre Familien sowie die 

Mobilitätskoordinator/inen der Gastschule). Die erfolgreichen Schüler/innen werden darüber 

 

1 In kleinen Schulen kann die/der Mobilitätskoordinator/in ebenfalls die Rolle der/des Mentor/in 
übernehmen. 

https://forms.office.com/Pages/ShareFormPage.aspx?id=aeA505McU0OzBwsicDW6Qr4dApB2kIxKlwaXYN7w7hBUOTU4NFU3NENBSzFFWTBYRUxPOTRVTkZKOS4u&sharetoken=xlE9aTHqHYEbiTSNRyV2


2024-11-D-22-de-1 3/21 

informiert, dass der Aufenthalt organisiert wird, sofern eine Gastschule verfügbar ist und eine 

angemessene Unterbringung in einer Gastfamilie gewährleistet ist. Unter Wahrung der 

Schulautonomie sollte die Anzahl der Schüler/innen, die für eine Mobilitätsmaßnahme 

zugelassen werden, die Kapazität der aufnehmenden Schule berücksichtigen und in direktem 

Zusammenhang mit der Kohorte der s5-Schüler/innen an der Gastschule stehen. Bevor beide 

involvierte Schulen einen Aufenthalt bewilligen, muss eine Gastfamilie die Aufnahme der/des 

Schüler/in bestätigen. Ein Gastfamilie kann unabhängig von der Familie der/des sich 

bewerbenden Schüler/in, durch den/die Mobilitätskoordinator/in oder durch die Kontaktperson 

der Elternvereinigung der Gastschule gefunden werden. 

Bevor der Aufenthalt genehmigt wird, müssen alle erforderlichen Dokumente und 

Vereinbarungen ausgefüllt und eingereicht werden (siehe 7. Anhänge). Schüler/innen, die in 

das Mobilitätsprogramm aufgenommen werden, müssen zu Beginn ihres Aufenthalts das 

vertrauliche Gesundheitsformular (Anhang 2) vorlegen. 

Das von der entsendenden Schule organisierte Vorauswahlverfahren sollte bis Ende der 

dritten Februarwoche abgeschlossen werden. Das Auswahlverfahren sollte bis zum 30. April 

des Schuljahres vor dem Jahr des Aufenthalts abgeschlossen werden. Die betroffenen 

Akteure müssen im Voraus informiert werden, damit sie genügend Zeit haben, ihre Aufgaben 

zu erfüllen. 

3. Pädagogische Aspekte 

a) Lehrplan 

Im Allgemeinen sollte der Lehrplan der/des Gastschüler/in so gut wie möglich von der 

Gastschule befolgt werden. Die Gastschule ermöglicht der/dem Schüler/in den Unterricht in 

allen Pflichtfächern, die sie/er an der entsendenden Schule besucht, und in so vielen 

Wahlfächern wie möglich. Abweichungen von den Wahlfächern der entsendenden Schule 

können aufgrund der Planung vor Ort oder in Anbetracht des Stundenplans im Interesse der 

Schüler/innen in Frage kommen. 

b) Sprachabteilung 

Die an der Gastschule zu besuchende Sprachabteilung ist üblicherweise dieselbe, als die der 

entsendende Schule. Ein/e Schüle/in, deren Gastschule keine Sprachabteilung für ihre/seine 

L1 hat, wird als SWALS (Schüler/in ohne Sprachabteilung) behandelt, sofern der L1-Kurs in s 

5 an der Gastschule existiert. Umgekehrt werden SWALS-Schüler/innen, die an der 

Gastschule eine Sprachabteilung in ihrer L1 haben, in diese Sprachabteilung eintreten.  

c) Individuelle Umstände 

Die/der Gastschüler/in sollte üblicherweise an der Gastschule dieselben pädagogischen 

Unterstützungsmaßnahmen und Sonderregelungen erhalten wie an der entsendenden Schule 

(z. B. Verwendung eines Laptops, zusätzliche Zeit für Prüfungen usw.). Dies gilt auch für 

Sondermaßnahmen für Schüler/innen mit besonderen Talenten oder Fähigkeiten (z. B. 

sportliche Exzellenz oder künstlerisches Talent usw.) Die Gastschule sollte dies bei dem 

Auswahlverfahren berücksichtigen. 

d) Bewertung 

Die Bewertung muss im Einklang mit den Regeln und Vorschriften der Europäischen Schulen 

erfolgen. Die Schüler/innen kommen zur entsendenden Schule zurück mit A- und B-Noten in 

allen Fächern. Sollte die/der Schüler/in keine B-Note haben, weil die B-Prüfung an der 

Gastschule nach den Weihnachtsferien stattfindet, wird die Leitung der entsendenden Schule 
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entscheiden, ob sie den B-Test planen wird, oder ob die B-Note des zweiten Semesters zur 

Berechnung der endgültigen Note doppelt gezählt wird.  

Es liegt in der Verantwortung der Schüler/innen, nachzuholen, was im Programm der Schulen 

voneinander abweicht. Sollte es Fächer geben, die an der Gastschule nicht unterrichtet 

werden, werden die Noten des 2. Semesters an der entsendenden Schule zur Berechnung 

der endgültigen Note doppelt gezählt. 

Am Ende des Aufenthalts wird die/der Direktor/in das Zeugnis des ersten Semester erhalten, 

unterzeichnet von der/dem Direktor/in der Gastschule. 

4. Verwaltungsaspekte 

a) Finanzabteilung 

Für den Aufenthalt dürfen der Gastschule keine zusätzlichen Kosten entstehen. Die 

teilnehmenden Schüler/innen kommen ihren finanziellen Verpflichtungen (Schulgebühren) 

gegenüber ihrer entsendenden Schule nach. 

b) Versicherungen 

Teilnehmende Schüler/innen müssen der Gastschule (über den/die Mobilitätskoordinator/in) 

und der Gastfamilie vor Beginn des Aufenthalts nachweisen, dass sie ausreichenden 

Versicherungsschutz genießen (Krankenversicherung, Reiseversicherung, 

Unfallversicherung, Haftpflichtversicherung). 

5. Schlussfolgerung 

Alle Europäischen Schulen und Anerkannten Europäischen Schulen, die am 

Mobilitätsprogramm für Schüler/innen teilnehmen, sollten die Leitlinien befolgen und die 

Formulare im Anhang zu diesem Dokument verwenden. Diese Vorgehensweise wird eine 

kohärente und effiziente Organisation des Mobilitätsprogramms gewährleisten.  

6. Glossar 

• Austausch: Eine Schule sendet eine/n Schüler/in auf Austausch und erhält eine/n 

Schüler/in von der Gastschule; die Schüler/innen "tauschen" die Plätze, 

möglicherweise auch in Familien. 

• Einseitige Mobilität: Eine Schule sendet eine/n Schüler/in auf Mobilität und erhält 

keine/n Schüler/in von dieser Schule. 

• Entsendende Schule: Die Heimatschule des Schülers bzw. der Schülerin. Die Schule, 

an der der/die für den Aufenthalt ausgewählte Schüler/in derzeit eingeschrieben ist . 

• Gastschule: Die Schule, an der die/der Schüler/in den Austausch macht, häufig im 

Ausland. Die Schule bietet dem/der Gastschüler/in üblicherweise während des ersten 

Semesters der s5 pädagogische Dienstleistungen und kulturelle Einbindung an.  

• Mobilitätskoordinator/in Eine Lehrkraft, pädagogische/r Berater/in, oder sonstiges 

Personal, dass das Mobilitätsprogramm für Schüler/innen an jeder Schule leitet 

(entsendende sowie Gastschule). Unter anderem sind sie dafür verantwortlich, alle 

Beteiligten über das Programm zu informieren, das Vorauswahl- und 

Auswahlverfahren zu organisieren und mit anderen Mobilitätskoordinatoren/innen und 

dem/der Vertreter/in der Elternvereinigung zusammenzuarbeiten, um die Aufenthalte 

zu managen. 
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• Gastfamilie: Eine Familie, bei der die/der Schüler/in während eines Semesters wohnt. 

Gastfamilien bieten Unterkunft, kulturelle Unterstützung und eine herzliche Umgebung 

für Schüler/innen, die aus einer anderen Schule kommen. 

• Mentor/in: Ein Mitglied des Personals, üblicherweise ein/e pädagogische 

Berater/innen oder Klassenlehrkräfte, das von der Gastschule zur Unterstützung der 

Gastschüler/innen nominiert wurde. Der/Die Mentor/in bietet den Schülern und 

Schülerinnen Unterstützung in pädagogischen Fragen und anderen Aspekten des 

Schullebens.  Der/Die Mentor/in kümmert sich um das Wohlergehen des Gastschülers 

bzw. der Gastschülerin. 

7. Anhänge und Online-Formulare 

Diese Leitlinien haben vier Anhänge: 

Anhang 1: Rollen und Verantwortlichkeit 

Anhang 2: Vertrauliches Gesundheitsformular 

Anhang 3: Einwilligungserklärung für die Teilnahme 

Anhang 4: Hilfe für das Krisenmanagement 

Link zu MS Forms Online-Bewerbungsformular:  

https://forms.office.com/Pages/ShareFormPage.aspx?id=aeA505McU0OzBwsicDW6QmNVb

KsjuFlPmWVW0cLXizNUNURaVUk5UDZUOTU3QjZQQkhQNzRRVUpJUy4u&sharetoken=x

lE9aTHqHYEbiTSNRyV2  

 

8. Stellungnahme des Inspektionsausschusses für den Sekundarbereich 

Die Inspektionsausschuss für den Sekundarbereich gab eine befürwortende Stellungnahme 

zu den überarbeiteten Leitlinien ab. Das Dokument wird dem GPA zur Genehmigung mit 

sofortigem Inkrafttreten vorgelegt. 

9. Stellungnahme des Gemischten Pädagogischen Ausschusses 

Der Gemischte Pädagogische Ausschuss gibt eine befürwortende Stellungnahme ab. In 

Anbetracht der Beiträge der Mitglieder muss dieses Dokument jedoch überarbeitet werden, 

insbesondere durch den/die Datenschutzbeauftragte/n im Hinblick auf sensible Fragen der 

Datenschutzgrundverordnung und rechtliche Aspekte. Angesichts der kurzen Frist für das 

Inkrafttreten des Dokuments wird so bald wie möglich eine Sitzung mit einigen Akteuren 

organisiert, um das Dokument vor seiner Genehmigung durch den Gemischten 

Pädagogischen Ausschuss im beschleunigten schriftlichen Verfahren fertig zu stellen. 

10. Beschluss des Gemischten Pädagogischen Ausschusses 

Der Gemischte Pädagogische Ausschuss hat das Dokument 2016-01-D-49-en-6 

Überarbeitete Leitlinien zur Organisation für die Mobilität der Schüler/innen im Netzwerk der 

Europäischen Schulen im Wege des beschleunigten schriftlichen Verfahrens 2024/42 mit 

sofortigem Inkrafttreten genehmigt. Die vorliegende Fassung des Dokuments berücksichtigt 

die von der Kommission und InterParents während des Verfahrens vorgebrachten 

Bemerkungen. 

https://www.collinsdictionary.com/dictionary/english/host-family
https://www.collinsdictionary.com/dictionary/english/host-family
https://forms.office.com/Pages/ShareFormPage.aspx?id=aeA505McU0OzBwsicDW6QmNVbKsjuFlPmWVW0cLXizNUNURaVUk5UDZUOTU3QjZQQkhQNzRRVUpJUy4u&sharetoken=xlE9aTHqHYEbiTSNRyV2
https://forms.office.com/Pages/ShareFormPage.aspx?id=aeA505McU0OzBwsicDW6QmNVbKsjuFlPmWVW0cLXizNUNURaVUk5UDZUOTU3QjZQQkhQNzRRVUpJUy4u&sharetoken=xlE9aTHqHYEbiTSNRyV2
https://forms.office.com/Pages/ShareFormPage.aspx?id=aeA505McU0OzBwsicDW6QmNVbKsjuFlPmWVW0cLXizNUNURaVUk5UDZUOTU3QjZQQkhQNzRRVUpJUy4u&sharetoken=xlE9aTHqHYEbiTSNRyV2
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Diese endgültige Fassung des Dokuments trägt das Aktenzeichen 2024-11-D-22 und wird den 

Schulen zusammen mit einem Memorandum zugesandt und auch auf der Website 

www.eursc.eu veröffentlicht. Dieses Dokument annulliert und ersetzt das Dokument 2016-01-

D-49-xx-6. 

 

http://www.eursc.eu/
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Annex 1: Roles and Responsibilities 

 

1. The sending school 

 Nominates a Mobility Coordinator (teacher/other member of staff). 

 Ensures that the Mobility Coordinator has all the necessary means (resources and help from 

colleagues) to support the pupil’s mobility in the best possible way. 

 School Management advised by the Class Council decides about a pupil’s participation in the 

programme. 

 

The Mobility Coordinator, in collaboration with their colleagues, will: 

o Prepare the selection of suitable pupils. 

o Prepare the pupil for the mobility providing advice about behaviour and practical aspects. 

o Act as the link between the sending school and the host school, the pupil, their parent(s)/legal 

representative(s) and mentor(s) and share necessary information and documents, such as 

the Online Application Form. 

o Treat all personal data received in the framework of this action as confidential and process 

them in accordance with the school’s privacy policy for the Pupil’s Mobility Programme. 

o Communicate regularly with the Mobility Coordinator in the host school. 

o Provide support to the pupil to help reintegration into the home community. 

o Keep the Online Application Form and the Consent form for participation until the end of the 

mobility. 

 

2. The host school 

 Nominates a Mobility Coordinator and (a) mentor(s) (the latter should be responsible for 

pedagogical aspects and other school-related tasks, may be the educational advisor/a 

teacher/member of staff). 

 Provides the Mobility Coordinator and the mentor(s) (if applicable) with all the necessary 

means (resources and help from colleagues) to facilitate the integration and follow-up of the 

visiting pupil. 

The Mobility Coordinator, in collaboration with mentors and colleagues, will: 

o Act as the link between the sending school and the host school, the pupil, their 

parent(s)/legal representative(s) and mentor(s) and share necessary information and 

documents. 

o Treat all personal data received in the framework of this programme as confidential. 

o Establish contact with the host family before the pupil arrives. 

o Be aware of child protection issues. 

o Together with the mentor introduce the pupil in the school and help them adjust to the new 

school system. 

o Together with the mentor support the pupil throughout the mobility and be easily reachable 

for the pupil and the host family. 

o Add the visiting pupil to the School Insurance. 



MOBILITÄT DER SCHÜLER/INNEN IM NETZWERK DER EUROPÄISCHEN SCHULEN 

2024-11-D-22-de-1 8/21 

o Contact the insurance company where necessary (if an incident at school happens). 

o Maintain records of host family details. 

o Contact parent(s)/legal representative(s) of the pupil/Mobility Coordinator at sending school 

in case of an emergency. 

o In case of a serious breach of the rules of conduct/laws of the host country decide with the 

agreement of the School Management to terminate the pupil’s mobility (see Annex 4 

Guidance on Crisis Management for more information). 

o Have available for cases of emergency: 

▪ a copy of the pupil’s European Health Insurance Card 

▪ a copy of the completed Confidential Health Form (Annex 2) in a sealed envelope 

o Assist the School Management in carrying out the end-of-stay evaluation of the pupil’s 

mobility. 

o Assist the sending school with any follow-up or evaluation. 

 

3. The host school’s Parents’ Association  

 Facilitates finding the host family, if not organised by the sending family itself. 

 Treat all personal data received from the school as confidential and process them in 

accordance with the school’s privacy policy for the Pupil’s Mobility Programme.  

 Keeps in touch with the Mobility Coordinator of the host school regarding host family related 

issues. 

 

4. The host family 

The Pupils’ Mobility Programme gives pupils the opportunity to spend one semester in a European or 

Accredited European School abroad. Staying in a host family is part of the intercultural experience and 

facilitates the pupil’s integration in the host country and culture. 

This section provides guidelines for the relationship between the hosted pupil and the host family by 

outlining its role, responsibilities, and rights in this respect.  

The pupil that will be hosted receives pocket money from their parent(s)/legal representative(s) as well 

as means contributing to costs incurred during the stay, such as costs linked to local transport or learning 

materials. The transfer of the pupil is organised and secured by the pupil’s parent(s)/legal 

representative(s). Furthermore, they will be covered in terms of medical care and personal liability during 

the stay through insurance provided by the parent(s)/legal representative(s). 

Role 

Being a host family is not just about providing board and lodging. There are two further important 

functions in relation to the well-being of the pupil and the success of their stay: 

 Facilitator 

The stay in a host family constitutes a very important part of the pupil’s learning process. Through daily 

interaction with host parents and siblings, the pupil acquires valuable insights into cultural differences 

as well as proficiency in a foreign language. It is therefore important that the pupil is not treated as a 

guest or lodger but is integrated into family life to the greatest extent possible. 
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 Parental authority 

The pupil is a young person who may have little or no prior experience of the culture and attitudes of the 

host country. They will consequently need the host family’s help in relation to many aspects of daily life. 

This also means providing clear guidelines for their behaviour, what is acceptable and what is not, as a 

parent or legal representative would do. 

Responsibilities 

The host family will: 

o Make sure that all family members fully understand their rights and responsibilities as a host 

family. 

o Welcome the pupil into their home for a duration of one semester. 

o Provide the pupil with suitable board and lodging free of charge. 

o Integrate the pupil into family life to the greatest extent possible. 

o Inform the pupil about household rules. 

o Inform the pupil about customs and help them integrate into the culture and mentality of the 

host country, easing the pupil’s transition and possible “culture shock”. 

o Ensure that the pupil is not left alone overnight (e.g., at weekends or holidays). If this implies 

significant extra costs, this should be agreed on in advance with the pupil’s parent(s)/legal 

representative(s). If the host family travels abroad with the pupil, they should take into account 

the possible insurance and liability implications.  

o Help ensure that the pupil attends school on a regular basis, including ensuring that adequate 

transportation facilities between the school and home are available. 

o Help ensure that the pupil observes the rules of conduct for pupils of the host school. 

o Communicate with the pupil’s mentor/Mobility Coordinator at the host school in the event of 

any problems. 

o Not terminate the stay of the pupil abruptly and unilaterally without a prior attempt at mediation 

(except in the cases outlined below under ‘rights’).  

o Familiarise themselves with child protection requirements and abide by them. 

o Read about the risks and emergency procedures set out in Annex 4: Guidance on Crisis 

Management and follow them in case of emergency or crisis. 

o Have available for cases of emergency: 

▪ a copy of the pupil’s European Health Insurance Card 

▪ a copy of the completed Confidential Health Form (Annex 2) in a sealed envelope 

o Keep all personal data concerning the pupil and any other personal data under this programme 

confidential. 

Rights: 

During their stay in the host family, the pupil will be under the authority of the host parent(s), but they 

are also part of a team. The host school has appointed a mentor for the pupil, to whom the host family 

can turn for information, advice or just to discuss any aspect of the pupil’s stay in the host family. The 

mentor will also try to mediate in cases where problems between the host family and the pupil have 

reached a stage where they — or the pupil — deem that outside intervention is required. 

 

Where this is not sufficient, the host family has the following rights:  
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o In the event of a serious breach of rules by the pupil (as defined by the schools), the host 

family can ask for the termination of the pupil’s stay in their home immediately and require that 

the host school arranges alternative accommodation or repatriation. 

o in the event of irreconcilable personal differences between the host family and the pupil, and 

where mediation has been tried and not brought a solution acceptable to the host family, the 

host school must provide for alternative accommodation or repatriation of the pupil within a 

maximum of 3 days. 

o In the event of death, illness or any other serious incident occurring in the host family, they 

can ask the host school to provide urgently for alternative accommodation or repatriation of 

the pupil (normally within up to 3 days). 

 

5. The pupil 

The pupil will: 

 Prepare for the stay abroad (linguistic preparation if necessary, participation in training events 

provided). 

 Nominate a pupil/friend in their home class as a facilitator (e.g. collecting material, 

copying/scanning work sheets, keeping the pupil up-to-date/informed). 

 Get to know possible risks and emergency procedures (Annex 4: Guidance on Crisis 

Management) and act in accordance with them. 

 Familiarize themselves with the laws concerning minors in the host country and abide by them. 

 Participate in pre-departure and on-arrival information meetings. 

 Follow the rules of conduct of the host school. 

 Behave responsibly and not take unnecessary risks. 

 Know who to contact in a crisis. 

 Be sensitive to local codes and customs. 

 Give the completed Annex 2: Confidential Health Form (in a sealed envelope) to the host family 

and the medical services of the host school. 

 Recognise the host parent(s) and follow their rules as you would of your own parent(s)/legal 

representative(s). 

 Keep all personal information concerning the host family confidential. 

 Accept to be sent home earlier under circumstances outlined below; in case of (1) and (2) this 

will happen at the responsibility and cost of the parent(s)/legal representative(s): 

1) In case of a serious breach of the following rules: 

• Attending school is compulsory. The pupil is required to participate fully in 

school activities and to complete all assignments and schoolwork. 

• Use of alcohol and use of drugs is strictly forbidden. 

• Driving of any motorised vehicle is not allowed. 

2) If the pupil displays behaviour that is deemed inappropriate or offensive to the host 

community, endangers themselves or other people, or causes damage to property. 

3) For medical reasons 

 Write a final report 

6. The parent(s)/legal representative(s) 
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The parent(s)/legal representative(s) of the participating pupil will: 

 Provide all necessary information (no omissions) which might be relevant for a long stay 

abroad at the application stage (Online Application Form, Annex 2: Confidential Health Form). 

 Get to know possible risks and emergency procedures (Annex 4: Guidance on Crisis 

Management). 

 Get to know the laws concerning minors in the host country. 

 Identify and select a host family. 

 Provide the host family with necessary information, contacts and documentation. 

 Keep all personal data concerning the host family confidential. 

 Authorise the host family to sign any authorisation required by the host school for the pupil to 

participate in any school-sponsored activities, events or programmes. 

 Arrange the pupil’s travel to and from the host country. 

 Financially support the pupil throughout the mobility (travel costs, extra expenses, etc.). 

 Communicate any relevant problem to the Mobility Coordinator at the sending school. 
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Annex 2: Confidential Health Form 

The pupil is taking part in the Pupils’ Mobility Programme and will spend one semester (about 4 months) 

in a host school and living with a host family abroad.  

The pupil’s doctor who is not an immediate relative of the pupil must provide the parents with an 

attestation of fitness for participation certifying that they have examined the pupil and that, to the best 

of their knowledge, the pupil is in good health and fit to participate to the Pupils’ Mobility Programme. 

This attestation will be shown to the Mobility Coordinator of the sending school. 

In addition to this certificate, the Confidential Health Form must be also completed by the pupil’s doctor 

who is not an immediate relative of the pupil. Incorrect or incomplete information on their health could 

lead to problems while abroad. This will Form be duplicated and put into two sealed envelopes. The 

pupil will bring the envelopes on their mobility and give one envelope to the medical services of the host 

school and the other envelope to the host family. The envelopes can only be opened by a doctor treating 

the pupil where medically necessary. 

 

Pupil’s Name:  

 

Home Country:   Date of birth:  

 

1. Does the pupil have any ongoing medical conditions? (e.g., asthma, diabetes, epilepsy, allergies, 

heart conditions, etc.)   YES    NO 

If yes, please describe:  

 

 

 

2. Does the pupil have any known allergies? (e.g., food, medication, insect bites, environmental, etc.) 

 YES    NO 

If yes, please describe:  

 

 

 

3. Is the pupil currently taking medication or injections (other than those mentioned previously)? 

 YES    NO 

If yes, identify the medication, reason for usage, dosage and frequency:  

 

 

 

4. Is there a history of, or present evidence of, an emotional, nervous or eating disorder? 

 YES    NO 

If yes, a FULL report by the specialist and a statement by the parent(s)/legal representative(s) about the 

illness or specific problem must be attached. Note: Placement in a foreign host family, school and 

community requires adjustment which often involves emotional stress. It will not be a time for relaxation 

or temporary relief from any current therapy. If the pupil is experiencing current emotional, physical, 
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personal or family difficulties, these difficulties can be severely exacerbated by the adjustment demands 

of the programme. Therefore, you are requested to evaluate carefully the pupil’s current or previous 

condition and treatment along with their ability to manage potential adjustment anxieties and stress in a 

foreign environment. 

 

5. Are there any health limitations or restrictions on the pupil’s activities and/or sports participation or 

any medical information which should be considered for a home/school placement? 

    YES    NO 

If yes, please describe:  

 

 

 

6. Pupil has had the following immunisations, if yes, please specify day, month and year (or if possible, 

attach a copy of vaccination card): 

 NO YES dd-mm-yy  NO YES dd-mm-yy 

Measles    Tetanus    

Poliomyelitis    Mumps    

BCG    Rubella    

Hepatitis B    Diphtheria    

Pertussis    Other    

If other, please describe:  

 

 

 

 

Signatures: 

I, the undersigned, certify that a thorough physical examination of the pupil has been made and all 

important recent medical information has been included in the Confidential Health Form, that nothing 

relevant has been omitted, and that the pupil is able to travel. I understand that the omission of any 

information could be harmful to the pupil’s health care and could result in early termination of the 

programme. 

Doctor’s Name and Degree Stamp and Signature  

 

 

 

 

Contact details 

(address, phone, 

e-mail – if 

applicable): 

 

 

Date  

 

I, the undersigned, confirm that the information contained in this Confidential Health Form is correct and 

complete and that inaccurate or incomplete information could be harmful to the pupil’s health care and 
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could result in early termination of the mobility. I agree that the envelope containing this form can be 

disclosed to a doctor treating the pupil while on mobility where medically necessary. If necessary, I 

agree to communicate all relevant information relating to the health of the pupil to the host school and 

the host family. All personal data will be treated as confidential.  

Pupil’s signature (if they are not a minor) Date 

 

 

 

Parent(s)’s/Legal representatives(s)´s signature(s) Date 
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Annex 3: Consent form for participation 

 

I, the undersigned parent/guardian, hereby consent for my child to participate in the Pupils' Mobility 

Programme, including preparation and follow-up activities. To this end: 

 

1. Acknowledgment of the Programme’s documents 

I acknowledge that I have read and understood the following documents: Annex 1 – Roles and 

Responsibilities, Annex 2 – Confidential Health Form, and Annex 3 – Guidance on Crisis 

Management. Upon acceptance of my child’s participation by both the sending and host schools, I 

will arrange for a doctor to complete the Confidential Health Form. 

 

2. Privacy and data protection 

I understand that the data provided in relation to my child's participation in the Pupils' Mobility 

Programme will be processed in accordance with the school's privacy policy (link to be added by 

the school). This may include the sharing of relevant information with the Parents' association as 

necessary. For more information or any concerns regarding data processing, I may contact the 

school's Data Protection Officer. 

 

3. Consent for photos and videos 

I grant the host school permission to take photographs, videos, and/or audio recordings of my child, 

and to use, publish, and/or reproduce them, in whole or in part, for educational or informational 

purposes in materials produced by the host school, such as internal newsletters, school website 

and other related publications (please tick the appropriate box). 

  

☐ YES   ☐ NO 

 

4. Consent for medical treatment 

I agree to the participating pupil receiving necessary medication and any emergency dental, 

medical or surgical treatment, including aesthetic or blood transfusion, as considered necessary by 

the medical authorities present. I understand that I will be notified as soon as possible, but 

emergency treatment need not be delayed to provide such notice.  

 

I agree to hold harmless and release from all liability the host school and all staff or all members of 

the host family for any intervention in an emergency situation regardless of final outcome. I agree 

to assume all financial obligations beyond those covered by health, accident, and sickness 

insurance for any medical treatment rendered. 

 

5. Emergency contact information 

I provide the following additional contact in case I cannot be reached in an emergency: 

Emergency Contact Name: ______________________________________ 

Relationship to Pupil: _________________________________________ 

Phone Number(s): ____________________________________________ 

 

  

Parent/Guardian Name: _______________________________________ 

Signature: _________________________________________________ 

Date: _____________________________________________________ 
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Annex 4: Guidance on Crisis Management2 

The purpose of this document on crisis management is to ensure a successful mobility experience for 

all parties involved. The annex provides information on what constitutes a crisis (chapter 1), who should 

be involved in preventing and managing a crisis (chapter 2), how to prevent the crisis from happening 

(chapter 3) and how to handle crises and ensure that pupils involved, responsible teachers, host 

families and parents/legal representatives have a common framework of reference in such an event 

(chapter 4). It should also ensure that a possible crisis will be dealt with effectively and will not escalate. 

The present document Guidance on Crisis Management should be distributed to all those involved in a 

mobility – the mentor(s) at the host school, the Mobility Coordinator at the sending school, the host 

family, the pupil and their parent(s)/legal representatives(s). The Mobility Coordinator of the host school 

will ensure that all these parties have each other’s contact details to enable prompt communication in 

the event of a crisis. 

All parties should be aware that any sensitive information concerning the pupil must be kept confidential 

and can only be disclosed when needed to those who are directly involved in dealing with the crisis. 

1. What is a crisis? 

A crisis can be defined as an extreme situation which would lead to a serious disturbance of the mobility, 

and which requires urgent action. Crises should be distinguished from problems which are not extreme, 

and which do not require immediate action. However, problems can develop into crises if not correctly 

handled. 

Crises call for urgent action, but should, as far as possible, be prevented. It is at least as important to 

work on risk prevention as on crisis management. Despite all preventive measures, crises might 

happen. In that case, it is essential that all the parties involved know how to react and whom to contact. 

The following list of extreme situations which could happen during a mobility is not exhaustive, but may 

help illustrate various problems and solution scenarios. 

• Medical problems 

o serious illness or allergy 

o serious injuries 

o accidents (e.g. traffic accident) 

o unwanted pregnancy 

• Psychological problems 

o depression 

o psychological consequences of suffering violence  

o problems related to abuse of alcohol or drugs 

o eating disorders 

• Mental and/or physical abuse of the pupil 

o sexual/physical abuse 

o bullying 

o racism/xenophobia 

o living in a host family and/or area where living conditions are not healthy or are 

 

2 Der Inhalt dieses Formulars wurde vom Krisenhandbuch des Europäischen Freiwilligendiensts angepasst. 
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insecure for the pupil involved 

• Death of the pupil 

• Being a victim of a crime 

• Breaches of the rules of conduct and legal problems caused by the pupil: 

o risk behaviour 

o the pupil goes missing 

o police arrest or detention 

o violent behaviour 

o theft 

o abuse of alcohol or usage of drugs 

• Other 

o family pressure to return home 

o death/serious illness of a family member 

o conflicts with the host family 

o conflicts with the mentor 

2. Who has to be involved in preventing and managing a crisis? 

The mentor and the host family have a key role in crisis prevention and management during the pupil’s 

stay in their country. Their efficient collaboration and communication is crucial in preventing and 

managing crises. 

The mentor needs to build a supportive relationship with the pupil. This can happen thanks to regular, 

frequent and face-to-face contact. The mentor should be available to deal with any matters that the 

pupil or host family would like to raise, and be easy to reach in case of emergency. A replacement 

person for the mentor should be nominated in case the mentor is absent or unable to perform their 

tasks. The school must make sure that the pupil can always contact somebody in case of emergency. 

The pupil must be provided with the phone numbers of all individuals involved in their mobility 

programme to ensure they can call if necessary. 

The host family acts as the actual parent or legal representative would do. The host family should 

establish smooth and efficient communication with the pupil and the mentor. 

If the pupil shows signs of serious difficulties (e.g. serious personal problems or difficulty in adapting to 

the host country) the mentor and the host family have to act quickly to prevent any dangerous situation. 

This may require more intense counselling of the pupil or helping them to overcome emotional 

challenges. However, both the mentor and the host family should seek expert help if the pupil shows 

signs of serious difficulties and not try to solve them on their own. The mentor and the host family should 

look out for any signs that the pupil is feeling uncomfortable and should encourage them to speak 

honestly about their feelings. 

An overview of the roles and responsibilities of all parties involved is listed in Annex 1: Roles and 

Responsibilities. 

3. How to prevent crisis situations? 

• The recruitment and selection of pupils should follow the guidelines. 

• The mentor must understand and perform their task. 

• The correct selection of a host family is one of the key elements in preventing crises. 



MOBILITÄT DER SCHÜLER/INNEN IM NETZWERK DER EUROPÄISCHEN SCHULEN 

2024-11-D-22-de-1 18/21 

• Pupils and Mobility Coordinators at the sending school must attend the pre-departure info-

session organized by the sending school. 

• Pupils and mentors at the host school must attend the on-arrival info-session organized by 

the host school. 

• Pupils must know and observe the rules of conduct of the host school. 

• Pupils should also know and observe the law in the host country (info provided by the host 

school). 

• Pupils must always know in advance the persons they can turn to in case of problems. In 

principle, these should be the mentor and the host family. Contact details of these persons 

have been provided to the pupil by the host school. 

• Parents/legal representatives of the pupil must make the necessary arrangements to 

ensure that the pupil does not travel alone from/to the airport/railway station/other to/from 

the home of the host family. 

• All parties must abide by their roles and responsibilities outlined in Annex 1. 

4. How to manage crisis situations? 

4.1. Communication of key crisis contact details 

The Mobility Coordinator at the host school will ensure that prior to the pupil’s arrival all those involved 

in the mobility, including host family, mentor, sending school, parent(s)/legal representative(s) and 

pupil, have each other’s contact details to enable prompt communication in the event of a crisis. 

4.2. Basic emergency procedure 

Basic procedure to be followed in case of crisis: 

• The first action to solve the situation has to be taken by the mentor or the host family, 

depending which is informed first (i.e. calling emergency, expert help). 

• The host family/the mentor immediately inform each other about what happened and the 

pupil’s parent(s)/legal representative(s) must be notified as soon as possible. 

• If the mentor and the host family are not able or competent to solve the pupil’s problem at 

local level, they should contact the Management of the host school for help and advice. 

• The mentor contacts the pupil’s parent(s)/legal representative(s). 

• After a crisis situation, the pupil’s wish to continue the mobility should be respected, except 

in cases where the pupil’s behavior has already made it unlikely that the stay will be 

successful. 

• In very urgent cases, the mentor can propose to terminate the pupil’s mobility. However, 

they should consult with the Management of the host school, which will finally decide. 

At the end of the crisis, a detailed report should be produced by the mentor, summarizing the 

circumstances and consequences of the case, and giving an evaluation of what to do in the future (e.g. 

recommendations on how to avoid similar situations and on how to act in a similar crisis). This report 

may be necessary for insurance purposes, legal action or other administrative procedures.  

This basic procedure should be applied in any case of emergency. In addition, specific procedures 

apply to certain types of emergencies, as described below. 
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4.2.1.  Medical emergencies 

Medical emergencies can be any situation related to the health and well-being of the pupil. 

The basic emergency procedure should be followed as described above. The following documents 

should be kept together and be available for medical emergencies:  

• the Online Application Form, 

• Annex 2: Confidential Health Form (in a sealed envelope) 

• a copy of the pupil’s European Health Insurance Card3 (the original stays with the pupil), 

The first action must be taken by the mentor or the host family as explained above. The mentor/host 

family should be able to quickly collect and provide the following information (all the information must 

be treated as confidential): 

• exact condition and safety of the pupil 

• correct name and birth date of the pupil 

• symptoms and complications 

• treatment already received and given by whom 

• documents needed for the health emergency (as stated above) 

• In case of death, further facts have to be checked: 

o circumstances of death (time, place, event) 

o who has been notified 

o where the body is 

o liaison with police and notification of the embassy concerned, if necessary 

o collection of all medical reports, death certificate and police reports 

o liaison with insurance regarding the return of body and the funeral 

4.2.2.  Psychological emergencies 

This category includes situations that require special psychological treatment/monitoring, such as 

illness, unwanted pregnancy, psychological consequences of crime, drugs and alcohol abuse, 

depression, eating disorders, etc. Intervention for problems in this category can either be requested by 

the pupil themselves or warning signs should be detected by the host family, the mentor, other teachers 

or fellow pupils. 

The mentor, in cooperation with the host family if necessary, should help to find a skilled person to give 

psychological support to the pupil, e.g. among the resource persons of the host school. 

• If the situation also involves health problems, and in all cases where there is a serious 

crisis, the same procedures as for medical emergencies should be started. 

• Contact with local specialist institutions is recommended. 

4.2.3.  In the event of crime committed on the pupil 

This category can include situations in which the pupil is a victim of a crime such as violence or theft. 

The following procedure should be followed: 

• Either the pupil/host family contacts the police immediately, or notifies the mentor, who 

 

 3 Europäische Krankenkassenkarte - Beschäftigung, Soziales und Integration - Europäische 
Kommission (europa.eu) [31.5.24] 

https://ec.europa.eu/social/main.jsp?catId=559&amp;amp;langId=en
https://ec.europa.eu/social/main.jsp?catId=559&amp;amp;langId=en
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helps in dealing with the police and possible insurance issues; if possible, the pupil’s 

parent(s)/legal representative(s) must be notified beforehand. 

• If the pupil contacts the police themselves (or if this is done by the host family) the mentor 

must be notified as soon as possible. 

• The host family and parent(s)/legal representative(s) are informed by the mentor and 

involved where appropriate. 

• The mentor assists the pupil in reporting the case to the relevant authorities. 

• The mentor assists the pupil in contacting the medical insurance whenever psychological 

assistance is needed. 

Some of the action in section 4.2.2 Psychological emergencies may be necessary for psychological 

support to the pupil. 

4.2.4.  Breaches of the rules of conduct and legal problems caused by the pupil 

This category can include breaches of the rules of conduct and also legal problems caused by the pupil 

such as violence, drugs and alcohol abuse, accidents or police arrest and detention. The basic 

emergency procedure (section 4.2) should be applied. The mentor/host family should also be able to: 

• Quickly collect the reasons for arrest or charges made. 

• Find out whether the pupil has been detained and, if so, 

• Find out the details of the police staff involved. 

• Liaise with pupil and police. 

• Inform the Management of the host school (via the mentor). 

In case of a serious breach of rules/laws of the host country, the mentor can propose to terminate the 

pupil’s mobility, after consulting the Management of the host school. The final decision is to the 

Management of the host school. 

4.2.5.  Family pressure to return home 

• The pupil/the host family tells the mentor that the family would like the pupil to come back. 

• The mentor at the host school/Mobility Coordinator at the sending school discuss the 

reasons with the family. 

• Unless the reason is related to serious illness or death in the family, the host school/Mobility 

Coordinator at the sending school should first try to convince the family that the pupil should 

continue the mobility. 

• If the family still wants the pupil to come home, the mentor and the Management of the 

host school will terminate the mobility. The travel expenses and all other costs are borne 

by the family. 

4.2.6.  Serious illness/death in the family 

• The pupil informs the mentor about the serious illness/death in the family. 

• The mentor contacts the insurance at the dedicated phone number and requests help in 

arranging a trip home for the pupil. Arrangements that are made and paid for by the 

mentor/school/host family/pupil without the agreement of the insurance will not be 

reimbursed. 
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4.2.7.  Conflicts with the host family 

• The pupil/the host family informs the mentor about the conflict. 

• In case of a minor conflict, the mentor tries to mediate. 

• In the event of irreconcilable differences between the host family and the pupil, and where 

mediation has been tried and has not led to an acceptable solution, the body which has 

helped finding a host family originally will support finding an alternative as soon as possible, 

however, it is within the responsibility of the parent(s)/legal representative(s) of the pupil to 

find alternative accommodation, or repatriation of the pupil within a maximum of 3 days. 

• In the event of a serious breach of rules by the pupil, the host family can ask for the 

immediate termination of the pupil’s stay and require the parent(s)/legal representative(s) 

of the pupil to make arrangements for alternative accommodation or repatriation. In case 

of repatriation, the travel costs will be borne by the parent(s)/legal representative(s) of the 

pupil. 

• In the event of any doubts in relation to a host family and child protection risk issues, the 

mentor together with the Management of the host school will immediately remove the pupil 

from the family and provide the pupil with alternative accommodation. Costs will be borne 

by the parent(s)/legal representative(s) of the pupil. 

4.2.8.  Conflict with the mentor 

• The pupil/the host family/the Mobility Coordinator at the sending school informs the 

Management of the host school about the problem. 

• In case of a minor conflict, the Director tries to mediate. 

• In case of irreconcilable conflict or a loss of trust, a new mentor is nominated. 

 


